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Thank you for purchasing this inTouch massage chair.
Please read this user manual before using the chair to ensure proper installation and
operation. Keep for future reference.
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TECHNICAL SPECIFICATIONS

TROUBLESHOOTING

Issue

Possible Causes

Solutions

Noise is heard while

in use

This sound is normal and
comes from the air compres-
sor motor or other mechani-
cal parts

No action needed

Massage chair does

The power cord is not plugged
into the outlet correctly

Insert the power plug into the
outlet correctly

not power on

The power switch is off

Turn on the power switch

The volume is turned down

Adjust the volume on your
connected device

The speakers are nof]
working

Bluetooth is off or Power
Save is on

Turn on Bluetooth (turn off Power

Save mode first if needed)

Bluetooth on device is
connected to another speaker

Reconnect Bluetooth to massage
chair

Backrest or leg rest
does not go up or
down

Excessive load has been
placed on backrest or leg rest

Reduce the load and
try again

Air cushion not
inflating

The air hose is blocked

Straighten the air hose and check
for anything that could be
blocking it or pushing against it

TECHNICAL SPECIFICATIONS

Name: inSpire Massage Chair

Model: INSP-BL/BE

Rated voltage: 220-240V~
Rated frequency: 50/60Hz

Rated power: 90W
Safety design: Class |
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MENU OPTIONS — SETTINGS

Use the Up, Down, Left and Right Navigation Buttons and the OK button to navigate
through the display screen menu options and make selections.

SETTINGS

Control the massage time, remote control language, Bluetooth and Power Save settings.
Time

Choose your preferred massage time using the 10 minute, 20 minute or 30 minute
options.

Language

Choose your preferred language using the options listed.

Time

{} Settings

Language

= =

Press arrow keys to select Press arrow keys to select

Press arrow keys to select

L} Settin

Bluetooth

Turn the Bluetooth connection on or off. Bluetooth

Note that Bluetooth will not work if
Power Save is activated.

Press arrow keys to select

L} Settings

Power Save
Turn the Power Save on or off. Note that

Power Save

this will also deactivate the Bluetooth
connection.

Press arrow keys to select

SAFETY PRECAUTIONS

Warning

1.Use this chair only for its intended use as described in this manual.

2.When you suffer from any kind of disease, surgery, condition or iliness and are unsure
whether or not you should use the chair, seek medical advice before use.

3.Discontinue use if you feel any abnormal discomfort during use.

4. When using the heating function, ensure you are not sensitive to heat or high tempera-
tures.

5.Do not position near heat.

6.0nly one person should use the chair at a time.

7.Sit properly in the chair to avoid injury or damage.

8.Make sure there are no obstacles, children or pets behind the chair and there is enough
clearance before adjusting the backrest or leg rest position.

9.Make sure no excessive load is placed on the backrest or leg rest. Do not sit on the
armrests or leg rest. Do not stand on the footrest.

10.Do not use if the chair or power cable is damaged or has exposed parts.

11.Children or those with reduced physical, sensory or mental capabilities should be
supervised at all times when using the chair by an adult who is responsible for their safety
and has been instructed on the correct use of the chair.

12.Do not access internal parts without proper instruction.

13.Never plug in or pull out the power cord with wet hands.

14 Turn off the chair at the electrical outlet while not in use.

15.Unplug from electrical outlet during storms.

16.Do not use outdoors.

Caution

1.Do not use when the ambient temperature is over 40 degrees.

2.Do not use in a moist or dusty environment.

3.Place the product on a flat level floor.

4.Remove shoes to avoid damaging the foot rollers and fabric.

5.Make sure no water or other liquid is placed near the chair to avoid spills or damage.

6.Do not use chemicals to clean the chair.
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PRODUCT FEATURES

Speaker

Head pillow

Back cushion

Armrest

Leg rest

Power box

Caster

Back rollers

Shoulder air cushions

Waist heating

Arm air cushions

Leg heating
Leg air cushions

Foot air cushions

Foot rollers

MENU OPTIONS — AIR CUSHIONS, HEATING & FOOT ROLLERS
Use the Up, Down, Left and Right Navigation Buttons and the OK button to navigate
through the display screen menu options and make selections.

AIRBAG

Choose to control the air cushion options. Press Part to choose which air cushions to
activate then press Full (all air cushions), Arm & Shoulder (upper body air cushions) or
Leg & Foot (lower body air cushions). Press Force to control the pressure of the air
cushions and choose from 1, 2, 3, 4 or 5. Press Off to turn the air cushions off.

¥ Airbag

v Airbag

Force

—
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Press arrow keys to select

Press arrow keys to select Press arrow keys to select
Menu

HEAT & Heat

Choose to control the level of
heat applied during your

massage.Choose from level 1,
2 or 3 or select Off to turn the

heating off.
Press arrow keys to select
Menu % Roller
ROLLER Roller

Choose to control the speed of
the foot rollers. Choose from

levell, 2 or 3 or select Off to
% Roller
turn the foot rollers off.
Press arrow keys to select

J

Press arrow keys to select
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MENU OPTIONS - MANUAL
Use the Up, Down, Left and Right Navigation Buttons and the OK button to navigate
through the display screen menu options and make selections.

Width

Width adjusts the distance of the rollers to the left and right of your spine. Choose Wide
to position the rollers furthest from your spine. Choose Medium to move the rollers
closer to your spine. Choose Narrow to position the rollers closest to your spine. Width
cannot be adjusted using the Kneading or Sync Mode options.

Speed
Adjust the speed of your massage using the 1, 2, 3, 4, 5 or 6 options. Speed cannot be
adjusted using the Shiatsu Mode option.

ZeroG
Choose your preferred recline position using the position 1 or position 2 options. Select

Off to deactivate Zero Gravity recline.

I::> Speed I:>

Press arrow keys to select Press arrow keys to select

Press arrow keys to select

INSTALLATION
Step 1 — Remove massage chair and components from carton and packaging
Step 2 — Connect the remote control

Connect the remote control cable to the massage chair connector as shown. Ensure that
the pins line up with the port before connection.

Step 3 — Connect to power point
Ensure there is no damage to the power cord before switching on. Turn on the chair using
the Power Switch.

®
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MOVING THE MASSAGE CHAIR

Turn off the power switch and unplug the massage chair from the electrical outlet. Incline
the backrest to the upright position. Push down on the backrest and lift up the front of the
chair using the holder located to the front of the armrest. Roll the chair on its castors to

the desired location.

Caution:
Do not move the chair when there is a person sitting in it. To carry the chair, do not lift

using the footrest or armrest.

CHAIR POSITION

Ensure the position chosen for your massage chair has sufficient clearance for the chair
to recline. Allow 15cm behind the chair and 20cm in front of the chair to allow for the
extension of the leg rest.

15cm 20cm
[P

O,

MENU OPTIONS - MANUAL
Use the Up, Down, Left and Right Navigation Buttons and the OK button to navigate
through the display screen menu options and make selections.

MANUAL
Choose to control Mode (massage technique), Part (area to massage), Width (spine
position for rollers), Speed (massage speed) and ZeroG (recline position).

Mode

Choose your preferred massage technique from Kneading (circular massage), Knocking,
Tapping, Shiatsu and Sync (Kneading and Knocking combined). The selected Mode will
display on the home screen.

Part

Choose Whole to apply the massage using the full length of the roller track from your neck
to your glutes. To apply the massage to a smaller area, press Whole and, when the rollers
reach the desired area, press Partial. To apply the massage to one spot, press Whole and,

when the rollers reach the desired area, press Point.

. Menu é [\ ERIVEL
Mode

= =

Press arrow keys to select

Press arrow keys to select

Press arrow keys to select
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MENU OPTIONS - AUTO
Use the Up, Down, Left and Right Navigation Buttons and the OK button to
navigate through the display screen menu options and make selections.

AUTO

Choose from 6 automatic programs - Extension, Refresh, Recovery, Relax, Neck &
Shoulder or Waist & Buttocks. The program selected and active will be displayed at
the top of the screen.

 Auto

= =

Press arrow keys to select Press arrow keys to select Press arrow keys to select

Extension - Designed for people who experience body stiffness and muscle tension.
It helps to improve flexibility.

Refresh - Focusing on tight and sore muscles, this program helps to relieve waist,
back and neck pain.

Recovery - Designed to reduce fatigue and speed up recovery after a workout or a
tiring day.

Relax — Perfect for clearing the mind, increasing productivity and de-stressing.
Neck & Shoulder — Helps to ease pain and stiffness in the neck and shoulders.

Waist & Buttocks — Helps to ease pain and tension in the lower back and lumbar
area.

REMOTE CONTROL

Manual @10:00

Speed s,
Force il
Width st
Roller

Display screen

6,

o . *

Menu key to select function

Power on/off Rollers up/down

Menu Manual programs
Up Auto programs
Left Right
Confirm Down

Backrest up

Heat On Recline position 1

Heat off Recline position 2

Backrest down
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REMOTE CONTROL OPTIONS

Power On/Off - Press to turn the massage chair on and off and to show the remote control
display screen.

Menu — Use this button to show the menu options, including auto programs, manual
options, air cushion options, heating, roller position and settings.

Roller Adjustment (Up/Down) — During initial body scan process, use these buttons to
slightly adjust the height of the shoulder massage if needed. During manual mode, press
and hold to move the rollers to the desired position.

Auto Programs - Press to start an auto program. Choose from Extension, Refresh, Recov-
ery, Relax, Neck & Shoulder or Waist & Buttocks.

Manual Programs — Press to display the manual mode options and use the Up or Down
buttons to navigate between Kneading, Knocking, Tapping, Shiatsu and Sync massage
techniques.

Up, Down, Left and Right Navigation Buttons - Use to navigate the screen options then
press OK to select.

Heat On/Off - Press to turn on heating (the heat icon will show on the display screen).
Press again to turn heating off (the heat icon will go dark on the display screen).

Backrest Up - Press and hold to raise the backrest and release to stop (when desired
position is reached).

Backrest Down - Press and hold to lower the backrest and release to stop (when desired
position is reached).

Recline Position 1 - Press to put the chair in Recline Position 1 (the Zero 1 icon will be
shown on the display screen). Press again to move out of Recline Position 1.

Recline Position 2 — This position reclines further than Recline Position 1. Press to put the
chair in Recline Position 2 (the Zero 2 icon will be shown on the display screen). Press again
to move out of Recline Position 2.

(6)
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DISPLAY SCREEN - HOME

The Home screen of the remote control display screen will show the options currently in
use.

When using the menu options, the screen will automatically revert back to the Home
screen if no selection is made within 10 seconds.

To revert back to the Home screen at any time, press the Menu button twice.

Extenrision &)10:00

Speed s
Force mii
Width  mrf
Roller

Manual @10:00

Speed
Force
Width
Roller

€ 3 c 3
Menu key to select function Menu key to select function

Shortcuts from Home screen

Press the Left or Right navigation buttons to adjust the air cushion intensity during auto
programs or manual options.

Press the Up or Down navigation buttons to adjust the massage intensity during manual
options.
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